Reklamacny protokol

Kupujuci: Predavaj uci:
Meno a priezvisko*: Meno a priezvisko: ADY, sr.0.
Ulicaa ¢islo*: Ulicaa¢islo: Jarkova 4
Mesto*: Mesto: Presov
PSC*: PSC: 080 01
Telefon*: Telefon: 0905 290 045
E-mail: E-mail: tradel@atak.sk
I1CO: DIC: 1CO: 46314491 \ DIC: 2023352507
IC DPH: IC DPH: SK 2023352507

Tymto reklamujem dole uvedeny tovar s popisom zavad.
Tovar bol zakUpeny prostrednictvom internetovej stranky:

Cislo faktary: Dita:

Reklamovany tovar:

Popis vady, predmet reklamacie:

Prilohy: 5 reklamagny protokol O reklamovany tovar O kOpiadokladu O KUPE T iNE w.eeueeeveeeeeeeeeeeeee e sseeeeen

Navrhujem, aby bola mojareklamécia vybavena nasledujdcim spésobom:
O vymenou tovaru [0 opravou tovaru O vratenim peiazi O zlavou z kipnej ceny O iné&

IBAN aSWIFT:
Vo, dia................ podpis:

Vyjadrenie predavajliceho (vypiia predavajlci)

Vami uplatnend reklamécia bola vybavena nasledovne:

O vymenatovaru O opravatovaru O vréeniepenazi O zl'ava z kupnej ceny O iné

O nebola uznana

Na zéklade pisomného odborného postidenia/ zo diia (alebo iné)

Poznamky:

Reklaméacia bola doru¢ena diia: Reklamacia bola vybavena / zamietnuta dia:
Reklamaciu vybavoval (meno, priezvisko, tel. ¢., e-mail)

Ak bola reklamécia zamietnuta, mozete sa obratit” 0 vykonanie odborného postidenia na:

Cislo reklamécie: Datum zadania vydedku konania:

Peciatka a podpis


mailto:trade1@atak.sk

Complaint protocol

Buyer: Seller:
Name and Surname*: Company Name: ADY, sr.0.
Street and number*: Street and number: Jarkova 4
City*: City: Presov
Postal code*: Postal Code: 080 01
Phone number*: Phone number: 0905 290 045
E-mail: E-mail: tradel@atak.sk
Reg. Number: DIC: Reg. Number: 46314491 \ Tax Number: 2023352507
VAT number: VAT number; SK2023352507

Hereby | am reclaiming the bel ow mentioned articles with the given descripiton of the fault.

The articles were bought through your webshop:

Invoice No. :

Date:

Reclaimed articles:

Description of fault/ reason of

return:
Attachements: o complaint protocol O retrunted articles O copy of receipt m o] (7= e
| propose, that the complaint would be solved by this method:
O exchange of O repair of O money return O discount from O other:
articles articles purchase price
IBAN and SWIFT:
1 [P date................. signature:
Sdler statement (filled out by sdller)

Y our received complaint was solved by this method:
O exchange of O repair of O money return O discount from O other:
articles articles purchaﬁe price
O not accepted

Based on the technical assessment / from the date (or other)
Notes:

Complaint was received on:

Complaint was accecpted / declined on:

The complaint was managed by (Name, Surname, telephone number, e-mail)

If the complaint was declined, you can request an expert assessment on:

Stamp and Signature


mailto:trade1@atak.sk

Compaint number: Date of sent process results:

Stamp and Signature



